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L24 


L22 and (business adj services) 


8 


L24 


L23 


L22 and services 


40 


L23 


L22 


L20 and ((customer or call$ or communication or telephone or care) 
adj (center)) 


42 


L22 


L21 


L20 and ((customer or call$ or communication or telephone or care) 
adj 2 (center or network)) 


174 


L21 


L20 


LI 8 and ((allocat$ or connects or match$ or assign$) adj resources) 


208 


L20 


L19 


LI 8 and ((allocatS or connects or match$ or assign$) same resources) 


1085 


LI 9 


LI 8 


((business and communicatS and contacts) same (application or 
software or layer)) 


2952 


LI 8 


L17 


((business or communicatS or contact$) same (application or software 
or layer)) 


884174 


LI 7 


L16 


115 and (customer adj 3 (care or center)) 


1 


L16 


LI 5 


113 and ((business or communicatS or contacts) same (application or 
software or layer)) 


10 


LI 5 


T 14 


113 and ((business or communicatS or contacts) same (applicaiton or 
software or layer)) 


7 


T 14 


t n 


(5295244| 5414740| 5461611] 5586121| 5652787| 5680325| 5694548| 
5864823| 5944795| 6038594| 6215790| 6272127)![pn] 


24 


LI 3 


L12 


L6 and 18 and 19 


5 


L12 


Lll 


L7 and 18 and 19 


3 


Lll 


L10 


L7 or 18 or 19 


42 


L10 


L9 


L5 and (businessS same (software or application or layer) same 
resource) 


35 


L9 


L8 


L5 and (communicatS same (software or application or layer) same 
resource) 


41 


L8 


L7 


L5 and (contacts same (software or application or layer) same 
resource) 


5 


L7 


L6 


L5 and (contacts same resource) 


9 


Lo 


L5 


(customer adj care adj center) 


101 


L5 


L4 


L3 and ((allocatS or assignS or matchS) same resources) 


31 


L4 


L3 


L2 and (customer adj care adj center) 


34 


L3 


L2 


((contacts or communication or business) adj 2 layer) 


85009 


L2 


LI 


((contacts and communication and business) adj 2 layer) 


4 


LI 
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